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3. Aftershock - Prerequisites for Restaurants

During COVID-19 Pandemic.

Before customers return to enjoy the dine-in experience that they have missed, 

restaurants have the opportunity to set a new online standard through greater 

transparency, ease, and convenience of ordering, enabled by technology. 

The question then remains how will restaurants meet their online customers' 

needs in new and innovative ways, in order to deliver a flawless take-out 

experience via their website? 

This handbook educates on the use of Pesapal's tools, particularly 

Reserveport, and services in the restaurant sector. By reengineering the 

dine-in and online ordering infrastructure, a restaurant can optimize their 

service resulting in positive customer experience. 

What you'll learn on this handbook: 
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= Pesa pal Is Regulated by the Central Bank Of Kenya 

Ideas for advancing your restaurant's 
online and social media presence 

Ways of building a cost-effective 
marketing strategy with a lean team 

The Restaurant Handbook 

-Reengineering Restaurant Service for Digital Optimization-

https://www.reserveport.com/restaurants
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